

[bookmark: _Hlk184668389][image: ]Humberside Fire and Rescue Service -
Our Community Consultation  
We are dedicated to making sure that Humberside Fire and Rescue Service meets the evolving needs of our communities. As part of our commitment to continually improve our services and to use public funds responsibly, we are seeking your feedback.
Our Community Risk Management Plan (CRMP) outlines the risks present in our communities and the actions we take to manage and reduce them. This plan also defines the high standards of service you can expect from us when we respond to emergency incidents. 
1. As the needs of our community change, Humberside Fire and Rescue Service are thinking about how their staff can help keep everyone safe across the Humber region. What benefits or challenges do you think this could bring? (Tick all that apply)
Helping to make the community safer ........................................................................ [image: ] 
Providing more training opportunities for staff ............................................................ [image: ] 
Making better use of resources .................................................................................. [image: ] 
Impacts on our resources ........................................................................................... [image: ] 
Risk of reduced focus on core duties.......................................................................... [image: ] 
No benefit .................................................................................................................  .[image: ]
Other (please specify)................................................................................................. [image: ]
Please specify other:


1a. Do you have any further comments. If possible, provide examples or further details



The Service prioritises keeping communities in the Humber safe, together with firefighters and control room staff. Currently, firefighters and control room staff work the following shift patterns:

Full-Time Firefighters work a 24-hour shift pattern: 24 hours on duty, 24 hours off, another 24 hours on duty and then five days off.

Control Room Staff work a 2-2-4 shift pattern: 2 day shifts, 2 days off, 2 night shifts and then 4 days off.

2. The Service is thinking of additional shift patterns for both full-time firefighters and control room staff. What potential benefits or disadvantages do you think this could this have for both staff and the community? (Tick all that apply)
Better work-life balance .............................................................................................. [image: ]
Increased flexibility ..................................................................................................... [image: ]
Keeping and attracting staff ........................................................................................ [image: ]
Improves community access for fire safety education ................................................ [image: ] 
No improvement to community access ....................................................................... [image: ] 
No improvement to keeping or attracting staff ............................................................ [image: ] Challenges to adapting ............................................................................................... [image: ]
Work-life balance may not improve for all staff ........................................................... [image: ] Other (please specify)................................................................................................. [image: ]
Please specify other:
2a. Do you have any further comments. If possible, provide examples or further details


3. Firefighters are responding to more emergencies because of the evolving needs of the community and impacts from weather, such as flooding. To what extent do you agree or disagree having different types of vehicles, not just fire engines, would help your fire and rescue service meet these changing demands? (Tick one response)
Strongly agree ............................................................................................................ [image: ]
Agree ..........................................................................................................................  [image: ]
Neither agree nor disagree ......................................................................................... [image: ]
Disagree ..................................................................................................................... [image: ]
Strongly disagree........................................................................................................ [image: ]

3a. Do you have any further comments. If possible, provide examples or further details.


4. To what extent do you agree or disagree that releasing unused assets, including buildings, as part of reinvesting back into our service would be beneficial? (Tick one response)
Strongly agree ............................................................................................................ [image: ]
Agree ..........................................................................................................................  [image: ]
Neither agree nor disagree ......................................................................................... [image: ]
Disagree ..................................................................................................................... [image: ]
Strongly disagree........................................................................................................	





Specialist resources refer to equipment and capabilities specifically designed to handle unique and complex incidents. These resources are essential for responding to a wide range of emergencies, such as natural disasters (e.g. flooding or wildfires) and industrial accidents.

5. When reviewing the locations of our specialist resources, what outcomes do you expect from this action? (Tick all that apply)
Improved public safety................................................................................................ [image: ]
Support forward planning............................................................................................ [image: ]
Improve our response across incidents ...................................................................... [image: ] 
No improvement to public safety ................................................................................ [image: ] 
Could put extra pressure on resources.......................................................................[image: ] 
No outcomes............................................................................................................... [image: ]
Please specify other:

5a.	Do you have any further comments. If possible, provide examples or further details.

6. To what extent do you agree or disagree that hiring experts to study data and support future predications of how resources are used would help your fire and rescue service? (Tick one response)
Strongly agree ............................................................................................................ [image: ]
Agree ..........................................................................................................................  [image: ]
Neither agree nor disagree ......................................................................................... [image: ]
Disagree ..................................................................................................................... [image: ]
Strongly disagree.......................................................................................................

6a.	Do you have any further comments. If possible, provide examples or further details.
4a.	Do you have any further comments. If possible, provide examples or further details.



7. Is there anything else you would like to tell us and comment on in relation to Humberside Fire and Rescue Service?

Consultation closes at 5 pm on Friday 28 February 2025. Recommendations will be considered by Humberside Fire Authority at its meeting in March 2025. If you have any questions about the consultation or require it in an alternative format, please email: corporatecommunication@humbersidefire.gov.uk

Return to: corporatecommunication@humbersidefire.gov.uk 
Humberside Fire and Rescue Service HQ, Summergroves Way, Hull, HU4 7BB

About you 
 
We want to make sure that we are getting responses from our communities across the Humber region and to help us to ensure that we are achieving this, please tell us about yourself. 
How did you discover the consultation survey? (Please tick all that apply) 
 
	Humberside Fire and Rescue Website 
	 
	Social media   
	 

	Member of staff – face to face  
	 
	Local press 
	 

	My Community Alert 
	 
	Staff Newsletter 
	 


 
Do you work for Humberside Fire and Rescue Service? 
 
	Yes 
	 
	No 
	 


 
Which county do you live in? 
 
 
	Hull  
	 
	East Riding 
	 

	North Lincolnshire  
	 
	North East Lincolnshire 
	 

	I live outside of the Humber region 
	 
	If so, please state: 


 
Do you consider yourself to have a disability? 
 
 
	Yes 
	 
	No 
	 


 
What age are you? 
 
	Under 18 
	 
	35 - 44   
	 

	18 - 24  
	 
	45 - 54 
	 

	25 - 34 
	 
	55 - 64 
	 

	65+ 
	 
	Prefer not to say 
	 


 
What gender do you identify as? 
 
	Man  
	 
	Woman 
	 

	Non-binary 
	 
	Other 
	 

	Prefer not to say 
	 
	
	


 
What ethnicity are you? 
 
	Asian or Asian British - Bangladeshi 
	 
 
	Asian or Asian British - Indian 
	 

	Asian or Asian British - Pakistani 
	 
 
	Asian British – Other Asian Background 
	 

	Black or Black British - African 
	 
 
	Black or Black British - Caribbean 
	 

	Black or Black British – Other Black Background 
	 
	Chinese 
	 

	Mixed – Other Dual Heritage 
	 
 
	Mixed – White and Asian 
	 

	Mixed – White and Black African 
	 
 
	Mixed – White and Black Caribbean 
	 

	White - British 
	 
 
	White - Irish 
	 

	White - Other 
	 
	Prefer not to say 
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